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Instructions:

1. All questions are compulsory.
2. Figures to the right indicate marks.

ysl-1 o{lAetl yslHiedl Sl uQl A oll wcllol Al (10)
1) delcoll U UMl s aotil Adelics] Hecel AHAL
2) W Noll 9 B? Uldetl sall Hl2all SlEFURL Ul U Aol AUl
3) AA QRcl(Etiquette) UHASAL WUAURS SAA AUl awd sl YeRAlo] trllot
Aug AU ?
4) Sl [QRcl AmesCl.
yst-2 o{lAetl yslHiell 518 Ul A ol wcllol Al (10)
1) ldARQsdl Aed g ? Ass ual silenHl uduB@sdl 3ol A asadl 2wl
Asla A UHeAl.
2) &2 AUl Adeild AHA sdul 3cl A ldeid AR AWl wal
Qrcyds add AgA ?
3) s3Il ePallet AWl W URglAs AAeatllAdl UR ol AVl dof Heccl 3
8?
4) Has3l sis(eot ual wiSot [Qlact umendl.
ys-3 oot ysluidll 516 weL uidell sclted gsHL Gl (ou)
1) oty el™lell GUAL 3H sl HESA ?
2) AHUBs Qld 9 B?
3) WA 2ls AeA 9?
4) volaueat 9 B?
5) AxleA A2A ¢?
6) WRU cARUU g B?

7) Uslaejd WA g ?

Page 1of2



ENGLISH VERSION

Que.l Answer the following questions. (Any Two)

1)
2)

3)

4)

Define etiquette. Explain the importance of etiquettes in daily life.

What are table manners? Explain any five table manners that should be
followed.

Explain email etiquette. What points should be kept in mind while writing a
formal email.

Explain Call etiquettes.

Que.2 Answer the following questions. (Any Two)

1)

2)

3)

4)

What is professionalism? Explain how professionalism is maintained in
meetings and workplaces.

Explain etiquettes at public places. How should we manage space and behave
politely in public?

Write a note on cleanliness and cultural sensitivity while travelling. Why are
they important?

Explain Driving and Parking Etiquettes.

Que.3 Answer the following questions. (Any Five)

1)
2)
3)
4)
5)
6)
7)

Why should we use polite language?
What is social etiquette?
What is small talk?
What are greetings?
What is courtesy?
What is space management?
What is empathy?
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